CASUAL EMPLOYMENT JOB DESCRIPTIONS AdventureParl\(

GEELONG, VICTORIA
Thank you for your interest in casual employment at Adventure Park.
All employment applications will be reviewed by our Human Resource Department. If you have any further questions
please email: hr@adventurepark.com.au.
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POSITION: Ride Attendant & Life Guard

Job Description:
- Responsible for the safe and efficient operation of a ride/attraction
- Work directly and communicate continuously with park guests in a variety of situations; guest interaction; greeting riders
- Provide proper riding instruction to all guests as well as maintain proper dispatch intervals in accordance with operating
procedure particular to each ride
- Directly responsible for enforcing the park’s ride safety requirements
- Maintain cleanliness in and around the work area
- Loading and unloading riders; controlling rider behaviour; enforcing ride rules and regulations
- Ride supervision; maintaining constant visual alertness
- Provide water rescue and emergency care

Minimum Requirements:
- Minimum age of 15
- All staff 18 years or older required to hold or have applied for a Working With Children’s Check
- Certification for Lifeguard position
- First Aid/CPR training and certification preferred
- Able to work for extended periods of time outdoors; aquatic orientated; strong swimmer
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POSITION: Food and Beverage Attendant

Job Description:
- All guests served in a prompt and friendly manner
- High quality service at all times
- Food outlet cleanliness
- Using electronic cash registers; Accepting payment from the guests
- Food preparation; take guest orders; package food to take away

Minimum Requirements:
- Minimum age of 15
- Experience is not required for most food and beverage department positions
- You must meet Adventure Park employee appearance grooming standards
- Good cash handling skills are required
- Barrister Certification/training preferred
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POSITION: Ticket Gate / Guest Services Attendant

Job Description:

Primary responsibility is to assist all guests in entering the park

Accepting admission tickets from guests; verifying the authenticity of admission tickets, scanning the admission tickets,
distributing park guide maps to guests as they enter the admission gates

Using electronic cash registers; accepting payment from the guest

Assist guest as they are exiting the park, placing re-entry stamp on guests hand and giving directions to guests

Ticket Gate Attendant to assist the guests in purchasing admission tickets in to the park

This includes explain admission prices, discount promotions; entering the guests purchase on computerized cash registers,
accepting coupons and tickets from the guests, distributing admission tickets to the guests.

Provide fast and friendly ticket sales service to our guests

Guest services to provide guest assistance; willing to deliver superior guest service

Answer incoming phone calls

Minimum Requirements:

..........

Minimum age of 15
You must meet Adventure Park employee appearance grooming standards
Strong cash handling skills are required; some computer skills
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POSITION: Retail Sales Attendant

Job Description:

Primary responsibility to assist guests in making a merchandise purchase

This includes helping the guests to select and locate merchandise items; using electronic cash registers; accepting
payment from the guests; wrapping the guests purchase

Maintaining appropriate stock levels

Maintaining a clean environment in assigned merchandise outlet

Minimum Requirements:

..........

Minimum age of 15

Strong cash handling skills are required

You must meet Adventure Park employee appearance grooming standards
Some computer skills
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